Policyholder guide
to the guard.me
experience

REAL PEOPLE. REAL SOLUTIONS. REAL LIFE. g U 0 rd
Insurance



I Table of Contents QUOFU.me®

International Insurance

Change YOUr PASSWOIT ..., 2
Change your Mailing @ddreSS .......oioieeeeee e, 4
CheCK ClaIM STATUS .o 6
Download a healthcare acCess Card ... 8
Download policy WOrding OF SUMIMIEIY ....c.oviiiie e 10
Update SECUNTY QUESTIONS ..o, 12

SUDINIE @ ClaIm oo, 14




Change your account password guord.me®

International Insurance

Step 1: Log in to your account quardme
using the following link: TN —
https://www.guard.me/login.php ' s = ——
n . -~ - 4

Note: Ensure that you have accepted all cookie
preferences for the account login to be visible.

‘Your choice regarding cookies on this site

We use cookies to opimize site functionalty and give you the best possible experience.

Technical Support

Step 2: From the Dashboard, click on guardme -
CHANGE PASSWORD from the . rmm— o .
menu on the left-hand side of - L Ay e
the screen. o ‘_ — R oy




I Change your account password quard.me

International Insurance

Step 3: Enter your current password and your [
new password twice. Once the password 8y
has been entered, click CHANGE. R <_
Retype Password: l

Step 4: If successfully updated, you
will receive confirmation. KB

V Password has been successfully updated.




Change your mailing address guord.me®

International Insurance

Step 1: Log in to your account quardme
using the following link: TN —
https://www.guard.me/login.php . s

Note: Ensure that you have accepted all cookie
preferences for the account login to be visible.

PLEASE PROVIDE YOUR EMAL ADDRESS. THIS WIL B USED TO.
(CHECK IF YOU HAVE AN ACCOUNT:*

-]
* Denotes A Requred Fekd

Forgot your ema? fecover your emal

‘Your choice regarding cookies on this site

We use cookies to opimize site functionalty and give you the best possible experience.

Technical Support

Step 2: From the Dashboard, click on guardme =
ADD/UPDATE ADDRESS from the ; g ‘
menu on the left-hand side of the - = mm
screen or in the Address widget on o o R oy
the upper-right side of the screen. : B —
This will open the Add/Update C ‘_ -
Address section. "
£




I Change your mailing address

Step 3: Enter a new Canadian mailing
address or change an existing one.
After entering the address, click
CHANGE.

Note: All fields with an * are mandatory fields.

Step 4: If successfully updated, you
will receive confirmation.

quard.me

International Insurance

quardme

ADD/UPDATE ADDRESS

Address Search:

| —
«~ E

V Address has been successfully updated.




Check claim status

Step 1: Log in to your account
using the following link:
https://www.guard.me/login.php

Note: Ensure that you have accepted all cookie
preferences for the account login to be visible.

Step 2: From the Dashboard, click on
CLAIMS from the menu on the
left-hand side of the screen.

quard.me

International Insurance

q International Insurance

Insurance Plans guard.meCARES Services Information

Contact Us Account Login EMERGENCY CONTACT

To log into your account, you will need to use the primary email
address registered to your policy.

‘Your choice regarding cookies on this site
We use cookies to opimize site functionalty and give you the best possible experience.

Technical Support

Privacy ©2005-2022

Dashboard

quardme B‘

a Hi, Test Four Demo Four!

s ~
- Markham, ON L3534
First Name: Last Name: Date of Birth: Gender: <
E Test Four DemiFa %0n 09,1990 s
(555)-123-4567
et Regitered
- scon@guatime Jun, 3200 Srsciilipimshiiee®
on Mo.of Clams
i expres = = Dependents
a oicy Now 30202 am® 0
ey e
56048 = Aldams© = Aldependents©
= °




I Check claim status thO[d“m e

Step 3: Hereis a list of all the claims submitted under each of your policies. You will see each claim ID,
the amount claimed, the amount paid out*, the service date of the claim, the date the claim was
received by guard.me, the date payment was issued*, the payment method*, who the payment
was made to*, payment status*, and the claim'’s current status.

* |f applicable
( Claims 8- )
guardme
International Insurance
My Claims
A OASHEOAR c
Policy Number: 2931-3125823-S (Jun 06, 2019 - Oct 31, 2019)
=
Ty 706799 $600.00 $0.00 Jun 26,2019 Jun 27,2019 Submitted
o Your claim has been forwarded to our international claims office for processing. Please contact directly for claims status.
Toll-Free Telephone: 1-888-831-2222. Email:
- NTS
Previo 1 N

& . s *Estimated Payment Processing Times:

Cheque:

Wire Transfer:

SECURITY QUESTIONS Direct Deposit

Prepaid Debit Card

() H
Dependents Claims
5] T This account has no family members attached.
2
N 4




Download a healthcare access card

quard.me

International Insurance
Step 1: Log in to your account quardme
using the following link: TR —
https://www.guard.me/login.php . s
- : ~
Note: Ensure that you have accepted all cookie

preferences for the account login to be visible.

‘Your choice regarding cookies on this site

We use cookies o opiimize site fncionaity and give you the best possidle experience.
Technical Support

Step 2: From the Dashboard, click on guardme -
POLICIES from the menu . e o .
on the left-hand side of the screen. = T =
: = g &




I Download a healthcare access card gpto['d“me

Step 3: Here are a list of your policies. Locate the required policy and click the blue icon under the
HEALTH CARD column. Your healthcare access card will open in your browser or a download
prompt will appear (depending on the settings of your browser.)

( Policies e - A
uard.
Quarome
My Policies
f
. Client Name: Date of Birth: Email Address:
=] - Raven Darkholme Dec 01,1998 ssearle@guardme.org

04256052UM Policy Wording Select v
u DEPENDEM B o Open Jan 01,2021 Dec 31,202) 3 "
S . Summary: | Select ~

R Policy Wording: = Select »
17124 =
e Expired  Jan 01,2020 Dec 31,2020 0
&) Submit a Claim Summary: Select v

-2

@




Download policy wording or summary guord.me®

International Insurance

Step 1: Log in to your account quardme
using the following link: TR —
https://www.guard.me/login.php . ‘ - —
" . -~ -

Note: Ensure that you have accepted all cookie
preferences for the account login to be visible.

15 WL BE USED TO,
(CHECK IF YOU HAVE AN ACCOUNT:

-]
* Denotes A Requred Fekd

Forgot your ema? fecover your emal

‘Your choice regarding cookies on this site

We use cookies to opimize site functionalty and give you the best possible experience.

Technical Support

ppppppp

Step 2: From the Dashboard, click on guardme
POLICIES from the menu » ‘ T L
on the left-hand side of the ' -

Country of Origin: Emai

screen. v o e o
8 o= s Now 30202 am® 0
el
2 60485 = ° = All de =1




Download policy wording or summary gptol;dume

Step 3: Here are a list of all your policies. Locate the required policy and use the dropdown menus under
the DOCUMENTS column to select your preferred language. The policy wording or summary will
either open in your browser or a download prompt will show up (depending on the settings of
your browser).

a Policies o)
guard.me
International Insurance
My Policies
A
. Client Name: Date of Birth: Email Address:
— - Test Four Demo Four Jun 09,1990 scott@guard.me
2031-4256048-S Policy Wording: | Select
ah ENDED e Expired Dec01,2020  Nov 30,2021 0
=) Submit a Claim Summary: Select v
2931-3125823-5 Expired Jun06,2010  Oct3),2019 !
“Cannct submit a claim on policies that have ended over a year ago
< >
)
3
\_ Dependents 3




Update security questions QUOrd.me®

International Insurance

Step 1: Log in to your account quardme
using the following link: TR —

https://www.guard.me/login.php . ‘ s —

Note: Ensure that you have accepted all cookie
preferences for the account login to be visible.

15 WL BE USED TO,
(CHECK IF YOU HAVE AN ACCOUNT:

-]
* Denotes A Requred Fekd

Forgot your ema? fecover your emal

‘Your choice regarding cookies on this site

We use cookies to opimize site functionalty and give you the best possible experience.

Technical Support

ppppppp

Step 2: From the Dashboard, click on guardme -
SECURITY QUESTIONS from the , et =
menu on the left-hand side of the - = e
screen. : e .

2@
Poicy Nok30202 B et
potcy Number:
29742560485 = Aidams© = Alldependents ©
= Alpoicies ©




I Update security questions QUOrd.mef@

International Insurance

Step 3: Select new security questions and Question®:*
answers or update answers to Select <—
your existing security questions. il '
Enter your account password then coeniona.
click CHANGE. =
Answer: "
{—
Question 3: *
Select.. *
Answer: "
=
Your are required to provide your password in order change your security questions.
Your Password: *
(=

Step 4: If successfully updated, you

will receive confirmation &/ Security Questions have been successfully updated.




Submit a claim QUOFU.me®

International Insurance

Step 1: Log in to your account
using the following link:
https://www.guard.me/login.php

q International Insurance

Insurance Plans guard.meCARES Services Information Contact Us

Account Login EMERGENCY CONTACT

Note: Ensure that you have accepted all cookie
preferences for the account login to be visible.

To log into your account, you will need to use the primary email
address registered to your policy.

‘Your choice regarding cookies on this site

We use cookies to opimize site functionalty and give you the best possible experience.

Technical Support

Privacy ©2005-2022

ashboard

Step 2: From the Dashboard, click on uardme =
POLICIES from the menu . HiTes Four DemoFur :

Last Name: Date of Birth: Gander:
Demo Four 3un 08,1990

on the left-hand side of the , ey
screen.

on Moot Clims
i expes = B Dependenss
a ow Poicy Nov 302021 ‘-

Doy Mumber:

42560485 = sicams© = Al depenaen=©




I Submit a claim guardme

International Insurance

Step 3: Here are a list of all your policies. Under the POLICY NUMBER column, locate the required policy
and click the Submit a Claim link below the policy number.

4 Policies o- )
guard.me
International Insurance
My Policies
121
. Client Name: Date of Birth: Email Address:
= - Test Four Demo Four Jun 09,1990 scott@guard.me
O Policy Wording: Select v
a2 PENDE! = piie Expired Dec01,2020  Nov30,2021 0
&) Submit a Claim Summary: | Select v
) 2931-3125825-5 Expired Jun06,2019  Oct31,2019 1
“Cannct submIt 3 claim on policies that have ended over 3 year 800
< >
o
A 2

\_ Dependents 3




I Submit a claim guardme

International Insurance

Step 4: Answer the filter questions and follow the on-screen prompts to submit your claim. Should you
need assistance, our Customer Care Team can be reached 24/7 at 1-877-873-8447 (Toll Free) or
905-752-6200.

( d t A Cl [:] \
g Intornalanal IRSWSnce
Hello, Test Four Demo Four
T imisien oL Slasm pROCESE 08 ooty &8 Potuble we Need you 10 ahiwer & fow Questand. Dlease heve ready your recats oF afy SERer SLEDROMING Soturmenlean
*
s this claim related to a car accldent or werk infury?
Veu
M
ik




